
The AI-Native
Operational Intelligence Platform

What's the current status of this application?

Mindy

checkout-svc DOWN (96.88% error).

DB DNS resolution failing (ENOTFOUND no-such-db). 

Likely cause: PostgreSQL down or misconfigured DATABASE_URL. 
Action: check PostgreSQL status, restart checkout-svc deployment.

Transform Your IT OperationsMindOps is an AI-native observability platform that unifies metrics, 
logs, and traces into one layer, with Mindy — an agentic AI SRE — pinpointing root cause via 
hybrid vector-graph correlation and ML anomaly detection. Available as a full platform or as a 
module extending your existing APM, and deployable on-prem, cloud, or fully air-gapped, keeping 
all processing and AI inference inside your network.

Core Differentiators

Agentic AI, Not Just Alerts

Mindy investigates and acts — 
root cause in under 10 minutes.

Unified Observability

Infra, logs, metrics, traces in one 
screen, 90%+ noise reduction.

Modular by Design

Start with Mindy alone, or add 
modules as needed
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The Transformation

Visibility

MTTR

Root Cause Guesswork

Fragmented

Hours,  manual

BEFORE MINDOPS AFTER MINDOPS

→ Single command center

→ Minutes, guided

→ Automated root cause

Mindy — our agentic AI — 
investigates and acts instead of 
just alerting, and can even run as a 
full APM on its own (Pure APM 
mode), or as  SRE Agent, Log 
Analyzer, or Infra

Monitoring

MindOps Feature

01
Unified Observability

Meets SOC2 and ISO27001 standards with TLS 
encryption, granular RBAC, and audit logging for 
secure communication.

02
Flexible Deployment

Deploy anywhere: On-Premise, Cloud, or Air-
Gapped, adapting to your infrastructure and 
compliance requirements.

03
Meet Mindy, Our Agentic AI

Real-time, interactive BI dashboard highlighting 
MTTR trends, incident patterns, and SLO 
performance, for engineers and leadership alike.

04
The Result: Reactive to Proactive

Human-in-the-loop approval workflow for every 
high-risk remediation action — the speed of 
automation with full accountability.

Flexible Plans for Every Organization

Mindy, SRE Agent Log Analyzer Infra Monitoring App Observability Full Unified Bundle

LICENSING

Perpetual Subscription Annual Support

SLA

8x5 24x7

Deployment

On Premise Cloud Air-Gapped

Contact Us

Mindwalker.ai Reka Citra Solusi, Grand Centro Bintaro

+62 21 3880 2137 info@mindwalker.ai www.mindwalker.ai
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